
Audi Care Agreement | Terms & Conditions

Coverages
Audi Care consists of six different coverages. The details are provided below. The coverage that applies to your vehicle is specified in your Audi Care
contract. 

What is not covered:
All parts and services not listed in the included with the vehicle will not be covered. Examples of items not coveredAudi Warranty & Maintenance Booklet 
include, but are not limited to: mechanical breakdown repairs, hoses, brake pads and linings, and wheel alignment and balancing. In addition, Audi of
America, Inc., will not pay for maintenance services that are performed by any party other than an authorized Audi dealership, or for loss of time,
inconvenience or other incidental or consequential losses.

Audi Care | MY 2010 through 2016
Purchase

Audi Care prepaid scheduled maintenance is available for purchase at authorized Audi dealerships in the U.S. It may be purchased for all MY
2010 through 2016 newer Audi vehicles sold or leased in the U.S.
Audi Care may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at a later date. When
Audi Care is purchased at a later date, you will not be able to roll the cost into your monthly payment. Scheduled maintenances that have already
been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time you purchase/lease your vehicle, or before
the 15k scheduled maintenance, in order to receive the full cost-saving benefits.
The price you will pay for Audi Care is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.

15k MILES 25k MILES 35k MILES 45k MILES
Audi Care scheduled maintenance services
To be performed at the event that occurs first:

15,000 miles or 12 months after the 5,000-mile scheduled maintenance

25,000 miles or 12 months after the 15,000-mile scheduled maintenance

35,000 miles or 12 months after the 25,000-mile scheduled maintenance

45,000 miles or 12 months after the 35,000-mile scheduled maintenance

Audi  that after the 5,000-mile or 6-month maintenance service, a maintenance service be performed at 10,000 miles or 12 monthshighly recommends
after the previous maintenance service, whichever occurs first, as presented in the chart above. For complete information, refer to the Audi Warranty &

 included with the vehicle.Maintenance Booklet  All Audi Care prepaid scheduled maintenance expires at 57,000 miles or 66 months from the
original vehicle in-service date, whichever occurs first. Please see your Audi dealer for complete details.

All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Additional Audi Care Packages | MY 2009 through 2016
Purchase

Additional Audi Care prepaid scheduled maintenance may be purchased for all MY 2009 through 2016 Audi vehicles sold or leased in the U.S.,
subject to the mileage/time restrictions presented below
Additional Audi Care packages may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at
a later date. When an additional Audi Care package is purchased at a later date, you will not be able to roll the cost into your monthly payment.
Scheduled maintenances that have already been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time
you purchase/lease your vehicle, or before the mileage specified for the first scheduled maintenance in any package, in order to receive the full
cost-saving benefits.
The price you will pay for additional Audi Care package is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.



FROM 35k to 85k MILES

Additional Audi Care scheduled maintenance services
To be performed at the event that occurs first:

35,000 miles or 12 months after the 25,000-mile scheduled maintenance

45,000 miles or 12 months after the 35,000-mile scheduled maintenance

55,000 miles or 12 months after the 45,000-mile scheduled maintenance

65,000 miles or 12 months after the 55,000-mile scheduled maintenance

75,000 miles or 12 months after the 65,000-mile scheduled maintenance

85,000 miles or 12 months after the 75,000-mile scheduled maintenance

Audi  that a maintenance service be performed at 10,000 miles or 12 months after the previous maintenance service, whichever occurshighly recommends
first, as presented in the chart above. For complete information, refer to the  included with the vehicle.Audi Warranty & Maintenance Booklet  All Audi
Care Select prepaid scheduled maintenance expires at the mileage/time stipulated in their Audi Care Select contracts. Please see your Audi dealer
for complete details.

Additional Audi Care packages may be sold individually at any time, provided the vehicle meets the age and mileage parameters. The only time multiple
additional Audi Care packages can be purchased together is at the time of Audi CPO vehicle purchase, as long as the vehicle meets the vehicle age
parameters. When multiple packages are sold together, note that they can only be sold in odd/even number groups (e.g., 1+3, 3+5, 1+3+5 or 2+4). 

 All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Package 1 Package 2 Package 3 Package 4 Package 5
35k & 45k services 45k & 55k services 55k & 65k services 65k & 75k services 75k & 85k services

Minimum mileage 20,000 30,000 40,000 50,000 60,000
Expiration mileage ** 57,000 67,000 77,000 87,000 97,000
Expiration time *** 66 months 78 months 90 months 102 months 114 months

** - Mileage at which each package expires and becomes inactive in the Audi Care Management System and ElsaWeb/SAGA. 
*** - Months after the original vehicle in-service date at which each package expires and becomes inactive in the Audi Care Management System and
ElsaWeb/SAGA.

Audi Care | MY 2017 thru MY 2019
Purchase

Audi Care prepaid scheduled maintenance is available for purchase at authorized Audi dealerships in the U.S. It may be purchased for all MY
2017 thru MY 2019 Audi vehicles sold or leased in the U.S.
Audi Care may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at a later date. When
Audi Care is purchased at a later date, you will not be able to roll the cost into your monthly payment. Scheduled maintenances that have already
been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time you purchase/lease your vehicle, or before
the 20k scheduled maintenance, in order to receive the full cost-saving benefits.
The price you will pay for Audi Care is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.

20k MILES 30k MILES 40k MILES 50k MILES
Audi Care scheduled maintenance services
To be performed at the event that occurs first:

20,000 miles or 12 months after the 10,000-mile scheduled maintenance

30,000 miles or 12 months after the 20,000-mile scheduled maintenance

40,000 miles or 12 months after the 30,000-mile scheduled maintenance

50,000 miles or 12 months after the 40,000-mile scheduled maintenance



Audi  that after the 10,000-mile or 12-month maintenance service, a maintenance service be performed at 10,000 miles or 12 monthshighly recommends
after the previous maintenance service, whichever occurs first, as presented in the chart above. For complete information, refer to the Audi Warranty &

 included with the vehicle.Maintenance Booklet  All Audi Care prepaid scheduled maintenance expires at 62,000 miles or 6 years from the original
vehicle in-service date, whichever occurs first. Please see your Audi dealer for complete details.

All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Additional Audi Care Packages| MY 2017 thru MY 2019
Purchase

Additional Audi Care prepaid scheduled maintenance may be purchased for all MY 2017 thru MY 2019 Audi vehicles sold or leased in the U.S.,
subject to the mileage/time restrictions presented below.
Additional Audi Care may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at a later
date. When an additional Audi Care package is purchased at a later date, you will not be able to roll the cost into your monthly payment.
Scheduled maintenances that have already been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time
you purchase/lease your vehicle, or before the mileage specified for the first scheduled maintenance in any package, in order to receive the full
cost-saving benefits.
The price you will pay for Audi Care is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.

40k to 90k MILES

Additional Audi Care scheduled maintenance services
To be performed at the event that occurs first:

40,000 miles or 12 months after the 30,000-mile scheduled maintenance

50,000 miles or 12 months after the 40,000-mile scheduled maintenance

60,000 miles or 12 months after the 50,000-mile scheduled maintenance

70,000 miles or 12 months after the 60,000-mile scheduled maintenance

80,000 miles or 12 months after the 70,000-mile scheduled maintenance

90,000 miles or 12 months after the 80,000-mile scheduled maintenance

Audi  that a maintenance service be performed at 10,000 miles or 12 months after the previous maintenance service, whichever occurshighly recommends
first, as presented in the chart above. For complete information, refer to the  included with the vehicle.Audi Warranty & Maintenance Booklet  All Audi
Care Select prepaid scheduled maintenance expires at the mileage/time stipulated in their Audi Care Select contracts. Please see your Audi dealer
for complete details.

Additional Audi Care packages may be sold individually at any time, provided the vehicle meets the age and mileage parameters. The only time multiple
additional Audi Care packages can be purchased together is at the time of Audi CPO vehicle purchase, as long as the vehicle meets the vehicle age
parameters. When multiple packages are sold together, note that they can only be sold in odd/even number groups (e.g., 1+3, 3+5, 1+3+5 or 2+4). 

 All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Package 1 Package 2 Package 3 Package 4 Package 5
40k & 50k services 50k & 60k services 60k & 70k services 70k & 80k services 80k & 90k services

Minimum mileage 20,000 30,000 40,000 50,000 60,000
Expiration mileage ** 62,000 72,000 82,000 92,000 102,000
Expiration time *** 72 months 84 months 96 months 108 months 120 months

** - Mileage at which each package expires and becomes inactive in the Audi Care Management System and ElsaWeb/SAGA. 
*** - Months after the original vehicle in-service date at which each package expires and becomes inactive in the Audi Care Management System and
ElsaWeb/SAGA.



Audi Care | MY 2020 and newer
Purchase

Audi Care prepaid scheduled maintenance is available for purchase at authorized Audi dealerships in the U.S. It may be purchased for all MY
2020 and newer Audi vehicles sold or leased in the U.S.
Audi Care may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at a later date. When
Audi Care is purchased at a later date, you will not be able to roll the cost into your monthly payment. Scheduled maintenances that have already
been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time you purchase/lease your vehicle, or before
the 20k scheduled maintenance, in order to receive the full cost-saving benefits.
The price you will pay for Audi Care is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.

Audi Care scheduled maintenance services
To be performed at the event that occurs first:

10,000 miles or 12 months after vehicle in-service date maintenance

20,000 miles or 12 months after the 10,000-mile scheduled maintenance

30,000 miles or 12 months after the 20,000-mile scheduled maintenance

40,000 miles or 12 months after the 30,000-mile scheduled maintenance

Audi  that a maintenance service be performed at 10,000 miles or 12 months after the vehicle's in service date, whichever occurs first,highly recommends
as presented in the chart above. For complete information, refer to the  included with the vehicle. Audi Warranty & Maintenance Booklet All Audi Care
prepaid scheduled maintenance expires at 52,000 miles or 5 years from the original vehicle in-service date, whichever occurs first. Please see your
Audi dealer for complete details.

All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Additional Audi Care Packages | MY 2020 and Newer
Purchase

Additional Audi Care prepaid scheduled maintenance may be purchased for all MY 2020 and newer Audi vehicles sold or leased in the U.S.,
subject to the mileage/time restrictions presented below.
Additional Audi Care packages may be purchased at the time of the retail sale or lease of an Audi vehicle through an authorized Audi dealer, or at
a later date. When an additional Audi Care package is purchased at a later date, you will not be able to roll the cost into your monthly payment.
Scheduled maintenances that have already been performed will not be prorated. It is highly recommended that you purchase Audi Care at the time
you purchase/lease your vehicle, or before the mileage specified for the first scheduled maintenance in any package, in order to receive the full
cost-saving benefits.
The price you will pay for Audi Care is specified in your Audi Care contract.
Dealer sets final price. Plus applicable taxes. Tax on parts supplied may be due at the time of each scheduled maintenance, as required by state
and/or local regulations where the work is performed.

Audi Care Select scheduled maintenance services
To be performed at the event that occurs first:

30,000 miles or 12 months after the 20,000-mile scheduled maintenance

40,000 miles or 12 months after the 30,000-mile scheduled maintenance

50,000 miles or 12 months after the 40,000-mile scheduled maintenance

60,000 miles or 12 months after the 50,000-mile scheduled maintenance

70,000 miles or 12 months after the 60,000-mile scheduled maintenance

80,000 miles or 12 months after the 70,000-mile scheduled maintenance



Audi  that a maintenance service be performed at 10,000 miles or 12 months after vehicle in service date, whichever occurs first, ashighly recommends
presented in the chart above. For complete information, refer to the  included with the vehicle.Audi Warranty & Maintenance Booklet  All Audi Care
Select prepaid scheduled maintenance expires at the mileage/time stipulated in their Audi Care Select contracts. Please see your Audi dealer for
complete details.

Additional Audi Care packages may be sold individually at any time, provided the vehicle meets the age and mileage parameters. The only time multiple
additional Audi Care packages can be purchased together is at the time of Audi CPO vehicle purchase, as long as the vehicle meets the vehicle age
parameters. When multiple packages are sold together, note that they can only be sold in odd/even number groups (e.g., 1+3, 3+5, 1+3+5 or 2+4). 

 All scheduled maintenances must be completed by an authorized Audi dealer to qualify under Audi Care.

Package 1 Package 2 Package 3 Package 4 Package 5
30k & 40k services 40k & 50k services 50k & 60k services 60k & 70k services 70k & 80k services

Minimum mileage 10,000 20,000 30,000 40,000 50,000
Expiration mileage ** 52,000 62,000 72,000 82,000 92,000
Expiration time *** 60 months 72 months 84 months 96 months 108 months

** - Mileage at which each package expires and becomes inactive in the Audi Care Management System and ElsaWeb/SAGA. 
*** - Months after the original vehicle in-service date at which each package expires and becomes inactive in the Audi Care Management System and 
ElsaWeb/SAGA. 

General terms 
Audi Care cannot be canceled and are non-refundable. No refund will be given if the lease is terminated early or if the lease term is less than the coverage 
period. EXCEPTIONS: In the event a plan vehicle is designated as "totaled" by the insurance carrier, the vehicle owner or lienholder will be reimbursed
$125 for each remaining maintenance interval for plans sold as Audi Care e-contracts. Please contact your dealership to request a refund. 

Audi Care coverage remains with the vehicle for which it was originally purchased and can be used by subsequent vehicle owners. Audi Care/Audi Care 
Select are non-transferable to subsequent vehicles purchased by the same owner. 

Audi Care are only valid in the country in which they are purchased. The terms of this contract are effective December 1, 2020, and onward until otherwise 
indicated by Audi of America, Inc. 

Audi of America, Inc., 2200 Woodland Pointe Avenue, Herndon, VA 20171




